
 

Instructions for Applying for a Hāpai Access Card with a “Validation of Disability and 
Barriers” Form  

Your supporting NGO, Doctor, or medical unit has completed a “Validation of Disability and Barriers” 
form which is all the evidence that you need to get a Hāpai Access Card. It is a pdf file attached to the 
email you were sent. You now need to follow the instructions below:  

Please go to https://www.hapaifoundation.org.nz/cardapplication and scroll down to the bottom of the 
webpage and click on:  

 
Page 1: Complete all sections.  
Page 2: Ignore all sections.  
Page 3:  

● Under the section "Upload a copy of your benefits entitlement or a Dr's letter" upload the form 
sent to you by your Registered NGO/Medical Organisation.  

● Under the section "Upload Photo" upload a passport style photo.  
 

Hot Tip #1:  Free conversion of photo to passport size:  From a computer go to persofoto to 
either upload a photo for conversion to a passport sized one, or take one with the webcam. 
Alternatively, from a smartphone go to the same site and either upload a photo on the phone, or 
take one there and then.  

 
Hot Tip #2: For guidance on how to take a passport style photo with a Samsung, or iPhone 
goto Guide for taking passport photo 

 
Press “submit” 
The payment page will now appear.  

● If your “Validation of Disability and Barriers” form does have promocode you can close the 
payment webpage. Your application is not lost. The system will record that payment has not 
been made, but the promocode will be seen by the processing team and your application will 
proceed.  

● If your “Validation of Disability and Barriers” form does not have a promocode you will need to 
make payment of NZ$30.  

○ If you do not have a credit, or debit card, close the browser and either 
■ Make a bank transfer to The Hapai Foundation Westpac Accnt 03 0767 

0054960 017, or  
■ Pay in cash at our office which is in the Kilmarnock Enterprise building in Wigram 

Christchurch.  
■ Please let us know that you are using one of these payment methods. 

● Again, please note closing the payment webpage will not cause your application to be lost, but 

https://www.persofoto.com/en/upload/passport-photo
https://www.passports.govt.nz/passport-photos/passport-photo-requirements/


 

your card will only be activated when you make payment. 

What happens next? You will receive an email which will either say everything is fine and your 
application is proceeding, or it will say that there is something missing/wrong and ask for it to be 
corrected. If all is correct it will take about two weeks for you to receive the card.  

Any issues, or questions please contact the Hāpai Access Card team through the "Request a call 
back from Hāpai Access Card Team on the contact page. 


