
 

 
 

 

 

 

 

 
Supermarket 
 
Our Approach 
 
At Supermarket our aim is to provide our locals quick and friendly service with a 
range that has everything you want and is just what you need. 
 
Because our owners live locally we think we’ve got a pretty good idea about what 
people in our communities need in a supermarket. As a result, you’ll find a wide 
range of everyday essentials, and those little treats that make life that wee bit more 
enjoyable! 
 
Having said that, if there’s something you need that we don’t currently stock, please 
let our local teams know – there’s every chance we’ll be able to get it in for you. 
Being locals also means our stores know their region’s leading farmers and 
growers. And that, in turn, helps ensure we always have the best cuts of meat and 
the freshest seasonal produce available. 
 
If you need any assistance as you wander around our stores, please don’t hesitate 
to ask one of our friendly team – they’re always happy to help. 
 
We are the Supermarket! 
 

 
  
Access Card Notes 
 
At the Supermarket we want all our customers to feel welcome and receive 
excellent service.  We realise that our disabled customers face some barriers that 
we can help them overcome.  So our staff are trained around these barriers and 
what they can proactively do to make a difference.  
 
We also realise that having a disability often means extra living expenses, so in our 
store we will offer discounts specifically for card holders.  We will also offer you a 
20% discount on a hot drink from the cafe, and if you have a “+1” designation on 
your card we will extend that to your essential companion too. 
 
Contact and other Details 
 
For opening times and contact details go to our webpage:  
 
https://www..Supermarket.co.nz/ 

Standing and Queueing 

 

Our self-service check-out area can get busy, but we always have someone on hand.  Just indicate that you have a card and they will 
steer you through and avoid you having to queue. 

Wheelchair Access 

 

There is easy wheelchair access to the Supermarket. Most of our aisles are fine, but the drinks one would be a bit tricky to negotiate 
with a wheelchair, so why not let a member of staff know what you are looking for and they will be happy to get it for you. 

Short Distances 

 

We are located directly opposite the Bus Exchange and we are part of the Mega shopping centre.  So whether you come by bus, or 
park in the  multi story carpark, it is only a short distance to reach us. 
 
While we can meet your needs at Supermarket, it is not a large supermarket, so you won’t have to walk a long way to get what you 
want.  But if you get tired we have placed seats at certain points so that you can rest a moment.  We do have an online shopping 
option, which a member of staff will be happy to talk you through. 
  

Access to Toilets 

 

There are no toilets with the Supermarket, but the Mall has a male and female disabled toilet situated on the 1st floor near reception. 
The public toilets in the bus exchange are cleverly designed as individual rooms with a well-monitored lobby so the toilets are private 
but entry is safe. 

https://citymarket.store.freshchoice.co.nz/


 

 

 

 

 
 

Assistance Dogs 

 

Registered assistance dogs are welcome insideSupermarket.  

Essential Companion 

 

While this symbol does not apply to our type of business, please remember that the Supermarket staff are there to assist you in having 
a pleasant shopping experience.  

Accessing Visual Information 

 

Supermarket staff are there to assist you to understand any signs, ingredients, or markings. Just let us know that you need some help. 
  

Accessing Audible Information 

 

We are not in the position to offer sign language, but Supermarket staff will be happy to spend the time needed with you so that you get 
what you want. 
 

 

 


