
 

 
 

 

 

 

 
The Cafe 
 
Overview 
 
There are two things we love at the Cafe, people and coffee. No, three actually, 
food. Yeap, people, coffee and yummy food.  Oh and then there is music. So when 
you come to the Cafe you can expect a warm welcome, a lovely aromatic drink, and 
a great vibe. 
 
We started the Cafe after the earthquakes.  Actually the pesky things were still 
going on, but we had had enough!  Our heart was to give our community a place to 
heal and to destress.  Boy we all needed that.  And of course we still do as life 
continues to throw those curve balls. 
 
As well as offering coffee that we roast onsite, we have a wide range of teas all of 
which are loose leafed - the only bags you’ll find here are for the take outs!  Our 
cabinet is crammed with a range of food options that cater for vegans through to 
meat lovers, oh and we have gluten free.  

 
 Access Card Notes 
 
At the Cafe we want all our customers to feel welcome and receive excellent 
service.  We realise that our disabled customers face some barriers that we can 
help them overcome.  Your server will have specific training around those barriers 
and what they can proactively do to make a difference.  
 
We also realise that having a disability often means extra living expenses, and not 
being so flush with cash. So that is why we will give you 10% off your hot drink and 
if your card has a +1 symbol that goes for your companion too! Oh and there is no 
surcharge on public holidays. How sweet is that!. 
 
Contact and other Details 
 
For opening times and contact details go to our webpage:  
 
https://www.the cafe.co.nz/ 

Standing and Queueing 

 

Who likes queuing, but for those who find this an actual problem then we are happy to come to you to take your order. Just make sure 
we know that you are there. 

 

Wheelchair Access 

 

The cafe has wheelchair access and a slight ramp leads to the outside area at the back. Staff will always be happy to assist you in 
navigating around the store, just give them a moment if we are flat tack.  

 

https://www.the/


 

 

 

 

 

 

 

Short Distances 

 

The Cafe is located on Long Road, with parking on both sides, but no disabled parking place nearby - we will work on that. There is a 
bus stop about 50m away.  
  

Access to Toilets 

 

The cafe has one single, unisex, disabled customer toilet.  It may not be available at short notice due to use by another customer. 

 
  

Assistance Dogs 

 

We love dogs, and have water bowls available, and even free dog friendly treats. Registered assistance dogs are welcome inside the 
cafe.  There is a grassy area at the back of the cafe which we are sure your dog would love. 
  

Essential Companion 

 

We appreciate that not everyone in your group is wanting to purchase a drink, or something to eat.   We are good with that, we think 
they will crack when they see the cabinet and smell those wonderful aromas, but if they have the will power then that’s all good with us. 
  

Accessing Visual Information 

 

Our drinks and food menus are written, and so is the description of the items in the cabinet. However, your server is more than happy 
to  assist in explaining what we can offer, and they know you may need just a bit of extra time to decide what you want. Remember, if it 
is easier we can come to you at the table. 
  

Accessing Audible Information 

 

We are not in the position to offer sign language, but your server will be happy to spend the time needed with you so that you get what 
you want. Remember, if it is easier we can come to you at the table. 
 
 
 
 
 

 

The Cafe has a sound absorbing ceiling to keep noise levels down, which based on feedback from customers is very effective. 
However, we do keep a couple sets of acoustic earmuffs for clients who are particularly sensitive to noise. 
 
We have one corner of the cafe which is quite secluded, but please call to reserve as it is available for all customers. 


